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Our Business Idea

We offer to manage
passenger transport, on a
contractual basis, in an
innovative, reliable and cost
effective way, to be the best
choice for clients, personnel
and shareholders.
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Our Mission

To provide and
promote professional
solutions to public
transport demands.
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Our Vision

Veolia Transport shall be
known as the best long
term partner who improves
mobility and attracts more
passengers with services
above the expected.

Veolia Transport Central & Northern Europe
October, 2006 - Communications Department
4 - Company Presentation

@ veoua

TRANSPORT



Our Core Values
Responsibility

For our actions, our passengers, our clients,
our colleagues, and the future of the group.

Solidarity

By helping our colleagues, the company, the group
and following international ethical rules.

Autonomy

The freedom to make decisions and create solutions
adapted to the national, regional and local situation
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Our Key Success Factors

Moving continuously
We work for each and every individual passenger, not for an anonymous
crowd. Our business changes everyday

Surpass the expectations
Only when we are able to provide the services we promise to give, can we
surpass expectations. An extra smile can be enough.

International strength and experience
Exchange of knowledge and development. Working possibilities

It's about People

The heart of our business is the passenger that uses our service and our
employees that make the journey enjoyable

Environmentally conscious

Our activities create less pollution, less noise and gives more space in
congested city areas

New ideas all the way
We are leaders of development - not followers!
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Overall objectives

e Motivate Employees.

e Attract Passengers.

e Become The Best
Long Term Partner

e And Be Profitable
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